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Abstract:

Numerous skywalks have been constructed in the city and suburbs of Mumbai. This study was carried out between October 2014 and March
2015 to assess the usefulness of these skywalks to the pedestrians in the city and to observe the usage patterns of the skywalks. The study
concludes that to increase the Satisfaction Index, there are four important points to be considered: comfort, security, lighting and cleanliness.
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